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1 General 

1.1 This Sub Annex sets out the Port Capacity Services, the 2 Mbit/s ports used at a Point 

of Interconnection. 
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2 Defintions 

2.1 See also Definitions in Annex L to this RIO 

2.1.1 Port Capacity – 2Mbit/s switch ports at a Point of Interconnection 

2.1.2 Port Capacity Order - An order for 2 Mbit/s port capacity at a Point of 

Interconnection submitted by one party to the other 
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3 Port Capacity Ordering 

3.1 Port capacity ordering and delivery are to be fulfilled according what is said in Annex 

H. 
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4 Port Capacity Order Delivery Time 

4.1 Port Capacity ordered at a Point of Interconnection already in operation shall be 

delivered according to what the Parties agree and not sooner than in 10 working days 

following the date of receipt of the relevant Port Capacity Order. 

4.2 Port Capacity ordered at Point of Interconnection that is not already in operation will be 

delivered according to what the Parties agree and not sooner than in 20 working days 

following the date of receipt of the relevant Port Capacity Order. 

4.3 The Parties can from time to time agree that Port Capacity shall be tested before 

commencing operation. If such testing is considered necessary by one Party such 

testing shall be fulfilled. 

4.4 The Parties shall use reasonable endeavours to complete testing in the shortest 

appropriate time. Omantel shall provide the Operator with reasonable time to prepare 

for the testing before commencing the testing. The Parties shall co-operate to ensure 

that testing is reasonably spread across the agreed testing period. 

4.5 As soon as the Port Capacity is ready for service, both Parties shall in writing or via e-

mail certify that the Port Capacity has been satisfactory delivered. 
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5 Removal of Port Capacity 

5.1 If either Party requires the removal of Port Capacity in use, a written request shall be 

sent to the other Party detailing the requirement and giving the reasons for its removal. 

The receiving Party shall in no more than 10 working days from the date of receiving 

the removal order confirm that a removal is acceptable or the reasons why a removal is 

not acceptable. If such a confirmation is not sent in the stated timeframe this shall be 

deemed as an acceptance of the removal order. 

5.2 If the Parties do not agree on a removal, then either Party may notify the other in 

writing of a dispute and Port Capacity shall not be removed until agreement has been 

reached or the dispute is resolved 

5.3 The Port Capacity that the Parties have agreed should be removed according to this 

section shall be removed within 30 Working Days from the date of receipt of the 

removal order or such other date as the parties may agree. Agreement to a removal 

request shall not be withheld where it can be demonstrated that the requirement for the 

Port Capacity is not supported by the current agreed Traffic Forecast. 

5.4 For the avoidance of doubt, if payment for Port Capacity provided and subsequently 

removed pursuant to this paragraph has not been made at the time of such removal, 

such payment shall remain due and payable. 



REFERENCE INTERCONNECTION OFFER – OMANTEL 

ANNEX C2  

   

 

 

 

   Page 8 of 9 

6 Order amendment 

6.1 Port Capacity Orders may not be amended unless the Parties agree to do so. 
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7 Prices 

7.1 The following charges are designed to cover the set up costs for the Port Capacity 

7.2 The one-off installation fee for the establishment of each Port Capacity of 2Mbit/s shall 

be OMR 100. 

7.3 The periodic fee for each Port Capacity is of OMR 20 per month. 

7.4 Other Omantel charges relating to the Port Capacity: 

 Type of Service Price in OMR 

1 Disconnection/removal of 2 Mbit/s Port Capacity OMR 70 per 2 Mbit/s 

 


